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Court No. - 35 D D :L}
Case :- WRIT - C No. - 10010 of 2023

Petitioner :- Harsh Vardhan Singh

Respondent :- Dr. Apj Abdul Kalam Technical University And 6 Others
Counsel for Petitioner :- Kanjaanan Pyare Singh,Pawan Kumar
Singh,Vijay Kumar Ojha

Counsel for Respondent :- Sharve Singh, Abhinav Gaur,Hritudhwaj
Pratap Sahi, Vibhu Rai

Hon'ble Ajay Bhanot,J.

Learned counsel for the petitioner is permitted to

implead "Additional Chief Secretary, Technical

Education, U.P. Lucknow" as co-respondent No.10 in

the array of the parties to the writ petition during the

course of the day.

Affidavit filed by Shri Abhinav Gaur, learned counsel
on behalf of the respondents No.4 to 7 is taken in the

record.

Counter affidavit filed by Shri Hritudhwaj Pratap
Sahi, learned counsel on behalf of the respondents

No.1 to 3 is also taken in the record,

Shri Rizwan Akhtar, learned counsel appears for the
respondent No.9-UGC.

The affidavit filed on behalf of the respondent No.1 to

3 discloses that the university has initiated steps to

Create a structured reform programme to deal with the
————— et

instances of deviant students behaviour in light of



judgements of this Court in Anant Narayan Mishra
v. The Union of India and 4 others, reported at 2020
(3) ADJ 466, Piyush Yadav v. Union of India and 6
others, reported at 2020 (5) ADJ 566, Satyam Rai v.
Banaras Hindu University and 5 others, reported at
2020 (4) ADJ 203 and Mohammad Ghayas v. State

of U.P. and 3 others, reported at (2020) ILR 2 All
1806.

JHowever, the following issues need to be adverted to
for ensuring that the pledge of the universities

becomes a reality for the students.
A. The content of structured reform programme.

B. The officials and the staff responsible for execution

of the same have to be nominated or appointed.

C. The applicability of the programme in the affiliated

colleges.

D. The system for monitoring such programme for its
efficacy, effective implementation and upgradation

has to be in place.

E. A specific time frame needs to be prescribed for

creation and execution of the programme.

The respondent-University may also take a note of the

UGC notification on the subject dated 12.04.2023. An




affidavit addressing' the above issues shall be filed by

the respondent-University on the next date of listing.

The Court would like to emphasize that the key to

maintaining the students discipline is ensuring a

balance between penal measures and a reformative

actions.

Shri IP. Srivastava, learned Additional Chjef
Standing Counsel _shall file an affidavit on behalf of

the respondent No.10-Additional Chief Secretary,

Technical Education, U.P. Lucknow regarding the

stand of the State Government of implementing the

judgements of this Court rendered in Anant Narayan

Mishra (supra), Piyush Yadav (supra), Satyam Rai
(supra) and Mohammad Ghayas (supra) and the
‘guidelines/notification of the University  Grants

Commission (U.G.C.) dated 12.04,2023.

Shri Abhinav Gaur, learned counsel and Shri Ami
Tandon, learned counsel on behalf of the respondents

No.4 to 7 pray for and are granted time to file a better

affidavit.

Put up this matter on 17.05.2023 in the list of fresh

cases in the top ten cases.

Order Date :- 2.5.2023
Ashish Tripathi

Dlglmllpsigned bzrz-
ASHISH NAYAN TRIPATHI
High Court of Judlcature at Allahabad
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 11th April, 2023
University Grants Commission (Redressal of Grievances of Students) Regulations, 2023

F.1-13/2022 (CPP-II).— In cxercise of the powecrs conferred under clause (g) of sub-section (1) of Section
26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University Grants
Commission (Redress of Gricvances of Students) Regulations, 2019, the University Grants Commission hercby

l. SHORT TITLE, APPLICATION,AND COMMENCEMENT:

(a) These regulations shall be called as the Universily Grants Commission (Redressal of Grievances of Studcents)
Regulations, 2023.

(b) ‘They shall apply to all higher education institutions, whether established or incarporated by or under a Central
Act or a State Act, and every institution recognized by the University Grants Commission under clause () of
Scction 2 of the University Grants Commission Act, 1956 and to all institutions decmed 1o be a University
declared as such under Scction 3 therein and to all higher education institutions affiljated to a University.

() They shall come into force from the date of their publication in the Official Gazcttc,
2. OBJECTIVE

To provide opportunitics for redressal of certain gricvances of students already enrolled in any institutior, as well
as thosc secking admission fo such institutions, and a mechanism thereto,
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3. DEFINITION:

(1) In these regulations, unless the context otherwise requires-

(2)
(b)

()
(d)
(e

G

“Act” means the University Grants Comnission Act, 1956 (3 of 1956);

“aggricved student” means a student, who has any complaint in the malters relating to or connected with the
gricvances defined under these regulations.

“college” means any institution, so defincd in clause (b) of sub-section (1) of section 12A of the Act.
“Commission” means the University Grants Commission established under scetion 4 of the UGC Act, 1956.

“declared admission policy” means such policy, including the process there under, for admission 10 a coursc
or program of study as may be offercd by the institution by publication in the prospectus of the institution,

“gricvance” mceans, and includes, complaint(s) made by an aggrieved student in respect of the following,
namcly:

i. admission contrary to merit determined in accordance with the declared admission policy of the
institution;

ii. irregularity in the process under the declarcd admission policy of the institution;
fii. refusal to admit in accordance with the declarcd admission policy of the institution;

iv. non-publication of a prospectus by the institution, in accordance with the provisions of these
regulations;

v. publication by the institution of any information in the prospeclus, which is falsc or mislcading, and not
based on facts;

vi. withholding of; or refusal {o return, any document in the form of certificates of degrec, diploma or any

vii. demand of money in excess of that specified to be charged in the declared admission policy of the
institution;

viii.  violation, by the institution, of any law for the time being in force in regard to reservation of scats in
admission to different catcgory of students;

ix. non-payment or delay in payment of scholarships or financial aid admissible to any student under the

declared admission policy of such institution, or under the conditions, if any, prescribed by the
Commission;

X. delay by the institution in the conducl of examinations, or declaration of results, beyond the schedule
specificd in the academic calendar of the institution, or in such calendar prescribed by the Cemmission;

xi. failure by the institution to provide student amenitics as set out in the prospectus, or is required to be
exiended by the institution under any provisions of law for the time being in force;

Xii. non-transparcnt or unfair practices adopted by the institution for the cvaluation of students;

xiii. delay in, or denial of, the refund of fees duc to a student who withdraws admission within the time
mentioned in the prospectus, subject to guidelines, ifany, issucd by the Commission, from time to time;

xiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled Tribes, Other
Backward Classes, Women, Minoritics or persons with disabilitics catcgorics;

xv. dcnial of quality cducation as promised at the time of admission or required to be provided;

xvi. harassment or victimization of a student, other than cases of harassment, which aro to be proceeded
against under the penal provisions of any law for the time being in force;

xvii. any action initiated/taken contrary to the statutes, ordinances, rules, regulations, or guidelines of the
institution; and

xviii. any action initiated/taken contrary to the regulations and/or guidelincs made/issucd by the Commission

and/or the regulatory body concerned.
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(2)

(h)
0]
6]
(k)

)

“Institution” mcans a university as defined in sub-section (f) of Scction 2 of the UGC Act, an institution
declared as institution decmed 1o be university under Scction 3 of the Act, and a college as defined under
section 12A (1) (b) of the University Grants Commission Act, 1956.

“Ombudsperson” mcans the Ombudsperson appointed under these regulations;

“Prospectus” means and includes any publication, whether in print or otherwise, issucd for providing fair and
fransparent information, relating to an institution, to the general public (including to thosc secking admission
in such institution) by such institution or any authority or person authorized by such institution to do s0;

“Student” means a person cnrolled, or seeking admission to be enrolled, in any institution, to which these
regulations apply, through any mode i.c., Formal / Open and Distance Learning (ODL)/ Onling;

“Students’ Gricvance Redressal Committee (SGRC)" means a committee constituted under these regulations,
at the level of an institution; and

“University” means a University so defined in clausc (f) of section 2 of the Act or, where the context may be,
an institution decmed to be University declared as such under Section 3 thercof.

(2) Words and expressions used and not defined in these regulations but defined in the University Grants Commission
Act, 1956 shall have the same meanings as respectively assigned to them in the Act,

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS, AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior to the date of
the commencement of the admission to any of its courses or programs of study, & prospectus containing the

following for the information of persons intending to seek admission to such institution and the gencral public,
namely:

(2)

(b)
(c)

(d)

(e)
6]

()

(h)

@

(k)

the list of programs of study and courses offered along with the broad outlines of the syllabus specified by the

Bppropriate statutory authority or by the institution, as the case may be, for every course or program of study,
including teaching hours, practical sessions and other assignments;

the number of seats approved by the appropriate statutory authority in respect of each course or program of
study for the academic year for which admission is proposed to be made;

the conditions of educational qualifications and eligibility including the minimum and maximum age limit of
persons for admission as a student in a particular course or program of study, specified by the institution;

the process of sclection of cligible candidates applying for such admission, including all relevant information
in regard to the details of test or examination for sclecting such candidates for admission to each course or
program of study and the amount of fee prescribed for the admission test;

each component of the fee, deposits and other charges payable by the students admitted to such institution for
pursuing a course or program of study, and the other terms and conditions of such payment;

rules/regulations for imposition and collection of any fines in specificd heads or catcgorics, minimum and
maximum fines may be imposed;

the percentage of tuition fee and other charges refundable to a student admitted in such institution in case such
student withdraws from such institution before or after completion of course or program of study and the time
within and the manner in which such refund shall be made to that student;

details of the teaching faculty, including their educational qualifications, along with their type of appointment
(Regular/visiting/guest) and teaching experience of every member thercof:

information with regard to physical and academic infrastructurc and other facilitics including hostel
accommodation and its fee, library, hospital, or industry whercin the practical training is to be imparted to the
students and in particular the amenities accessible by students on being admitted to the institution;

all relevant instructions in regard to maintaining the disciplinc by students within or outside the campus of the
institution, and, in particular such discipline relating to the prohibition of ragging of any student or students

and the consequences thercof and for violating the provisions of any regulation in this behall made by the
relevant statutory regulatory authority; and

Any other information as may be specified by the Commission,

Provided that an institution shall publish/upload information referred to in clauses (@) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be drawn to

such publication being on the website through advertisements displayed prominently indifferent newspapers
and through other media.
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(2)  Every institution shall fix the price of each printed copy of the prospectus, being not more than the reasonable
cost of its publication and distribution and no profit be made out of the publication, distribution, or sale of
prospectus.

5. STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

(i) A complaint from an aggricved student relating to the institution shall be addressed to the Chairperson,
Students' Gricvance Redressal Committee (SGRC).

(i) Every Institution shall constitutc such humber of Students® Gricvance Redressal Committees (SGRC), as may
be required to consider gricvances of the students, with the following composition, namely:

) A Professor - Chairperson
b) Four Profcssors/Senior Faculty Members of the Institution as Mecmbers.

€) A rcpresentative from among students to be nominated on academic merit/excellence in
sports/performance in co-curricular activities-Special Invitee,

(iiif) Atlcast onc member or the Chairperson shall be a woman and atleast one member or the Chairperson shall be
from SC/S'T/OBC catcgory.

(iv) "The term of the chairperson and members shall be for a period of two years.

(v)  The term of the special invilee shal] be one ycar,
(vi) The quorum for the meeting including the Chairperson, but cxcluding the special invitee, shall be three.
(vii) In considering the gricvances before it, the SGRC shall follow principles of natural justice.

(viii) The SGRC shall send its report with recommendations, if any, 1o the competent authority of the institution

concerned and a copy thereof to the aggrieved student, preferably within a period of 15 working days from
the datc of receipt of the complaint,

(ix) Any student aggricved by the decision of the Students’ Gricvance Redressal Commitice may prefer an appeal
to the Ombudsperson, within a period of fifteen days from the date of receipt of such decision,

6. APPOINITMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF OMBUDSPERSON:

) Lach University shall appoint Ombudsperson for redressal of gricvances of students of the university and
colleges/institutions affiliated with the university under these regulations.

(ii) There shall be cne pr more pari-time functionarics designated as Ombudspersons 1o hear, and decide on,
appeals preferred against the decisions of the SGRCs

(i)  The Ombudsperson shall be a retiredVice-Chancellor or a retired Professor (who has worked as

Dean/HOD) and has 10 years’ experience as a Professor at State/Central Universitics/Institutions of
National Importance/Deemed 10 be Universitics or aformer District Judge.

(iv)  The Ombudsperson shall nat, at the time of appointment, during one year before appointment, or in the
course of his/her tenure as Ombudsperson, be in conflict of interest with the Institution where his/her
personal relationship, professional affiliations or financial interest may compromise or rcasonably appcar
10 compromiss, the independence of judgment towards the Institution,

(v) The Ombudsperson shall be appointed for a period of three years or until he/she attains the age of 70

years, whichever is carlicr, from the date of assuming office, and shall be eligible for reappointment for
another onc term,

(vi)  For conducting the hearings, the Ombudsperson shall be paid a sitting [ce, per diem, in accordance with

the norms fixed by the respective university and shall, in addition, be cligible for rcimbursement of the
expenditure incurred on conveyance,

(vii)  The University may remove thc Ombudsperson from office, on charges of proven misconduet or
misbehaviour.

(viii) No order of removal of Ombudsperson shall be made cxeept after an inquiry made in this regard by a

person, not below the rank of a retired Jjudge of the High Court in which a rcasonablc opportunity of
being heard is given to the Ombudsperson.

7. FUNCTIONS OF OMBUDSPERSON;:

(i) The Ombudsperson shall hear appeals from an aggricved student, only afier the student has availed all other
remedics provided under these regulations,
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(i) While issues of malpractices in the conduct of examination or in the process of evaluation may be referred to
the Ombudsperson, no appeal or application for rcvaluation or re-totalling of answer sheets from an
cxaminélion, shall be entertained by the Ombudsperson unless specific ircgularity materially affecting the
outcome or specific instance of discrimination is indicated.

(ifi) The Ombudsperson may avail assistance of any person, as amicus curiac, for hearing complaints of alleged
discrimination, '

(iv) The Ombudsperson shall make all efforts to resolye the grievances within a period of 30 days of receiving the
appeal from the aggrieved studeni(s).

8. PROCEDURE FOR REDRESSAL. OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

(i) Fach institution shall, within a period of three months from the datc of issue of this notification,
portal where any aggricved student may submit an application sceking redressal of gricvance,

have an onlinc

(ii)  On receipt of an online complaint, the institution shall refer the complaint to the appropriate Students’

Grievance Redressal Committce, along with its comments within 15 days of receipt of complaint on the
onlinc portal.

(ili) The Students’ Grievance Redressal Committee, as the case may be, shall fix a date for hearing the complaint
which shall be communicated to the institution and the aggrieved student,

(iv)  An aggrieved student may appear cither in person or authorize a representative to present the casc,

(v)  Grievances nat resolved by the Students’ Gricvance Redressal Committee within the time period provided in
these regulations may be referred o the Ombudsperson by the university,

(vi) Institutions shall extend co-operation ta the Ombudsperson or the Student Grievance Redressal Committee(s),
in carly redressal of gricvances.

(vii) The Ombudsperson shall, aficer giving rcasonable opportunitics of being heard to the partics concerncd, on the
conclusion of proccedings, pass such order, with reasons thereof, as may be decmed fit to redress the grievance
and provide such relicf as may be appropriate to the aggricved student

(viii) The institution, as well as the aggrieved student, shall be provided with copics of the order under the signature
of the Ombudsperson.

(ix)  The institution shall comply with the recommendations of the Ombudsperson.

(x)  The Ombudsperson may recommend appropriate action against the complainant, where a complaint is found to
be false or frivolous,

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE REDRESSAL
COMMIFTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in respeet of

the Students” Grievance Redressal Committce(s) coming in its purview, and the Ombudsperson for the purpose of
appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which wilfully contravenes these regulations or repcatedly
fails to comply with the recommendation of the Ombudsperson or the Students® Grievance Redressal Committee,
as the case may be, proceed to take one or more of the following actions till the institution complics with thesc
Regulations to the satisfaction of the Commission, namely:

(a) withdrawal of declaration of fitness to receive grants under scction 12B of the Act;

(b) withholding any grant allocated to the Institution;
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(c) dcclaring the institution incligible for considcration for any assistance under any of the general or special
assistance programs of the Commission;

(d) declaring the institution incligible to offer courses through Onlinc/ODL. mode for a specified period;
(c) withdrawing / withholding / suspending the approval for offcring courses through Online/ODL mode;

(f) informing the general public, including potential candidates for admission, through a notice displayed
prominently in suitable media and posted on the website of the Commission, declaring that the institution
docs not possess the minimum standards for redressal ol gricvances;

(g) recommend to the affiliating University for withdrawal of affiliation, in casc of a college;

(h) take such action as it may deem necessary, appropriate and fit, in case of an institution dcemed to be
University;

.

(i) recommend to the Central Government, if required, for withdrawal of declaration as institution deemed to be
a University, in casc of an institution dcemed to be University;

(5) rccommend to the Statc Government to take nccessary and appropriate action, in casc of a University
cstablished or incorporated under a State Act;

(k) such other action as may be deemed necessary and appropriate against an institution for non-compliance.
Pravided that no action shall be taken by the Commission under this regulation, unless the institution has been

provided an opportunitly of being heard to explain its position.

- 11.Nothing mentioned herein above in these regulations shall affect the continuance in office, during the currency of
the term, of an incumbent Ombudsperson appointed under the provisions of the UGC (Redress of Grievances of
Students) Regulations, 2019; where after, the appointment of Ombudsperson shall be made as per University
Grants Commission (Redressal of Gricvances of Students) Regulations, 2023.

Prof. MANISH R, JOSHI, Sccy.

[ADVT.-111/4/kixty./13/2023-24]
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Dear Madam/Sir,

It is brought to 'your kind attention that in its endeavor to formulate a simplified yet
effective mechanism for 'students’ grievances Redressal the UGC has brought out the
University Grants Com‘mission (Redressal of Grievances of Students) Regulations,
2023. These regulations' are notified in supersession of the University Grants Commission
(Redress of Grievances of Students) Regulations, 2019,

The new Regulations provide for the establishment of Students Grievances

Redressal Committee(s).(SGRC) by all the Higher Education Institutions (HEls) and for the
appointment of Ombudsperson (s) at the University level.

The detailed mechanism for the constitution of SGRCs, its composition, the
appointment of Ombudsperson, and other related details and the mechanism for the
redressal of students” grievances have been provided in the Regulations. A copy of the
same is attached herewith for kind reference.

Higher' Education Institutions are requested to comply with the provisions of the

Regulations and constitute’ the SGRC, preferably within 30 days of the notification of the
Regulations.

The Universities are requested to appoint.the Ombudsperson(s), as provided in the
Regulations, at the earliest, preferably within 30 days of the notification of the Regulations.

The Vice-Chancellors/Principals are requested to take necessary measures to give

wide publicity to the Regulations amongst the stakeholders and in particular the students’
community.

Looking forward to receiving your kind cooperation, in this regard.

With régards. .

Yours sincerely,

Tl

(Manish Joshi)

To
1. The Vice-Chancellors of Universitics
2. The Principals of Colleges
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